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Foreword
ecmk ltd has been providing software, training and consultancy services on energy
ratings and asset management since 1990. We also operate Accreditation Schemes for
Energy Assessors of existing dwellings (since 2007), newly-built dwellings, non-dwellings,
public buildings and air conditioning systems (all since 2008) under the approval of the
Secretary of State for Communities and Local Government. Whilst market, economic
and regulatory issues have created a difficult environment for the energy assessment
industry during its crucial early growth phase, we remain strong in our belief that energy
assessment will form an ever-stronger base from which to reduce carbon emissions in
the UK and across Europe.
We note the Government’s current focus on improving the quality of EPCs, DECs and
Inspection Reports and we welcome the proposed tightening of the guidance on quality
assurance to be followed by all Accreditation Schemes. ecmk ltd remains strong in its
commitment to ensuring that its members are able to produce EPCs, DECs and
Inspection Reports of the highest quality, and that they do so. Our principle focus is on
support for energy assessors by providing them with:
• The best possible IT tools and environment – enabling them to focus on their
primary task
• Responsive support on the telephone and by email for queries on assessment
methodologies and IT problems
• Proactive support in the form of CPD training, technical updates and seminars across
the UK
• A quality assurance programme which works with our members to identify areas of
weakness – and to focus our support to strengthen them
Whilst uncertainty continues in the markets, particularly in view of the impending
General Election in 2010, we are still confident that the market for Energy Assessors
will improve, probably in the second half of 2010. The recast of the Energy
Performance of Buildings Directive, recently agreed in Europe, will help to boost the
market, particularly in view of the Government’s stated intention to implement some of
the key measures ahead of the 30 month deadline.
We at ecmk will continue to develop our support for members to ensure that they are
fully equipped and able to take these opportunities.

Keith Jones
Operations Director
ecmk ltd
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Review of the Period – 1 October 2008 to 30 September
2009
This second annual report covers a full year of operations of all ecmk’s Accreditation
Schemes. Members are able to gain accreditation to all Schemes through an approved
qualification and for all except that for existing dwellings through the experienced
practitioner (APEL) route.
Although the number of members accredited in all domestic and non-domestic strands
increased significantly during the reporting period, the number of active members in the
largest strand (existing dwellings) remained roughly constant over the year, an active
member being one that had lodged at least one EPC through ecmk during the period.
Active membership in the non-domestic strands was very low at the start of the period
and therefore shows good growth.
The key focus was on providing improved levels of support for members in all strands
and, in particular, extending the high quality of telephone support and continuing
professional development offerings to the non-domestic strands. These initiatives
continue beyond the reporting period. We also embarked on major revisions of our
EPC Reporter software for Domestic Energy Assessors and of our web portals for both
domestic and non-domestic strands. These were launched towards and after the end of
the reporting period, so have no impact on the reported figures. However, they have
greatly improved the ability of DEAs to produce EPCs and provide evidence for quality
audits and of all members to manage their assessments and the interface with the
Central Registers. Lodgement of domestic EPCs through the Quest software system
was withdrawn as an option early in the reporting period and no such lodgements were
actually made during the period.

Membership
The total membership in each scheme at the start and end of the period is shown in
Table 1:
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Scheme

Qualification

APEL

Total

982 – 1157

0–0

982 – 1157

On-Construction

0–3

11 – 10

11 – 13

Non-Dwellings L3

2 – 59

0–1

2 – 60

Non-Dwellings L4

6 – 28

4 – 11

10 – 39

Non-Dwellings L5

0–0

0–0

0–0

Public Buildings

3 – 25

3–9

6 – 34

Air Conditioning

0–0

0–6

0–6

993 – 1272

18 – 37

1011 – 1309

(start – end)
Domestic

Total

Note – all Non-Dwellings Level 4 Assessors are also accredited at Level 3.
Table 1 – Scheme Membership

Applications
Accreditation for DEAs was available only to those holding the DipDEA award. For the
on-construction and non-dwellings schemes, accreditation was available to those with an
appropriate award (DipNDEA, DipOCEA, DipDEC) or to those with relevant prior
experience of the role (APEL). Accreditation for air-conditioning assessors was
available only through the APEL route although, towards the end of the reporting
period, an award (DipACEA) became available from ABBE. Awards from different
awarding bodies, training bodies or assessment centres were regarded as entirely
equivalent.
In total, 334 applications for membership were received and processed during the
reporting period. Of these 40 were for APEL; 20 were successful as detailed in Table 1,
whilst 20 were either withdrawn by the applicant before completion or rejected as not
meeting the minimum requirements. Of the 294 applications for accreditation through
qualification, a total of 15 were not processed to completion, in every case due to a lack
of sufficient information being supplied by the applicant.

Lodgements
Lodgements for existing dwellings began the period at a high level due to the
incorporation of rental properties into the regulations in October 2008. Excluding this
exceptional month, the lodgements were broadly constant through the period.
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Lodgements for newly-built dwellings, non-dwellings and DECs all showed a steady
increase over the period, albeit from a low start point. No lodgements of air
conditioning Inspection Reports were made during the period.
The figures for mean and median lodgements shown in Table 2 are calculated for the
whole reporting period.
The total lodgements, mean per assessor per month and median per assessor per
month are given in Table 2:
Scheme

Total

Mean/EA/month

Median/EA/month

195,717

14.1

6

On-Construction

2,708

18.8

14

Non-Dwellings

3,227

6.2

3

Public Buildings

1,174

7.0

4

Air Conditioning

0

n/a

n/a

Domestic

Total

202,826
Table 2 – EPC Lodgements

Quality Assurance
EPC Audits
From October 2008 to March 2009, all first level desktop quality assurance audits were
carried out by external contractors, with higher level audits being carried out by
ecmk’s in-house audit team. From April 2009 to the end of the reporting period, all
audits of domestic lodgements were carried out by ecmk’s in-house team.
The audit procedure for all strands was as follows:
• A desktop audit of 2% per annum of each member’s lodgements, with a minimum of
one audit in the first month of active membership.
• A desktop audit of 5% per annum for members who have had an audit with more
than 5 points error or about whom ecmk has received a complaint.
• Suspension and re-training of members not demonstrating an improvement in quality
after 3 months on a 5% audit schedule.
The total number of EPCs submitted, the totals audited and the numbers with errors
within +/-5 and +/-10 points are summarised in Table 3.
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Lodged

Audited

Within +/-5

Within +/-10

195,717

3,842 (2.0%)

3,583 (93.3%)

3,733 (97.2%)

On-Construction

2,708

68 (2.5%)

68 (100%)

68 (100%)

Non-Dwellings

3,227

80 (2.5%)

78 (97.5%)

80 (100%)

Public Buildings

1,174

16 (1.4%)

16 (100%)

16 (100%)

Domestic

Table 3 – Quality Audits
An analysis shows the most common errors encountered in the domestic EPC audits
were in the following areas:
• Secondary heating (30%)
• Mechanical ventilation (15%)
• Insulation (10%)
We have modified our RdSAP Reference Manual to emphasise these areas (amongst
others), issued technical bulletins (TLA) to highlight these and delivered CPD training in
these and other areas as part of our regional workshop programme.
Complaints
From October 2008 to March 2009, our complaints procedure required all formal
complaints to be made in writing. From April 2009, formal complaints were accepted in
any form and members were required by their Code of Conduct to inform ecmk of
any complaints made directly to them by their clients.
A total of 29 formal complaints were recorded and processed to resolution during the
reporting period, following our complaints procedure. An analysis of these shows the
following:
• 14 complaints from clients, all relating to the application of RdSAP to their particular
properties. All were based on misunderstandings of the RdSAP conventions which
the DEA was unable to resolve to the satisfaction of the client. All were resolved
with a written explanation from ecmk management – no EPCs were re-issued as a
result.
• 7 complaints from clients due, on investigation, to be justified by errors on the part
of the member – EPCs re-issued and remedial action taken with the member.
• 3 complaints from clients relating to the conduct of a member – remedial action
taken with the members.
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• 2 complaints from clients concerning commercial issues between the client and the
member or their employer – advised the clients that the issues were outside ecmk’s
remit and advised the members on how to resolve.
• 2 complaints from members concerning the level of service by ecmk - resolved by
apologies for inconvenience by ecmk and re-training of ecmk administration staff.
• 1 complaint referred by the client to the IDRS and not received by ecmk – rejected
by IDRS as inappropriate.
Continuing Professional Development (CPD)
We require all members to complete a minimum of sixteen hours relevant CPD during
each year of membership.
ecmk delivers a programme of one and two day CPD training courses (each day of
which counts as eight hours CPD) as well as a number of other CPD events. We will
accept CPD gained from training courses and events run by other Accreditation
Schemes. For other sources of CPD, we ask that the member submit them to ecmk
for approval before attending – our main criteria being that the training must relate to
the National Occupational Standard for the relevant strand. Members are required to
keep a personal record of their CPD during the year, for submission to ecmk at annual
renewal.
A sample of 10% of the CPD records of members were inspected at annual renewal
during the reporting period and found to be satisfactory. Members must demonstrate a
minimum of sixteen hours CPD in the preceding year in order to renew their
membership.

Finance
The latest published summary accounts for ecmk ltd are attached to the Confidential
Annex to this report. The Accreditation Schemes are an operating division of ecmk
ltd and accounts are not separately produced for them.
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The Future
We believe the next few years will see a significant growth in the broad energy saving
industry. UK and European Government initiatives will place ever greater emphasis on
energy efficiency, in particular in new and existing buildings where many relatively simple
and cost effective measures are possible to save energy. It has been the stated intention
of the major UK political parties to make the energy performance certificate the basis
for advice to building owners on how to save energy and this puts Energy Assessors at
the heart of any practical efficiency programme.
We would expect the UK housing and commercial buildings markets to show signs of
real recovery in the second half of 2010. With further Government initiatives to
improve compliance with the Regulations and to extend their scope to a wider range of
buildings, this should see a long-awaited improvement in the market for EPCs, DECs and
air conditioning Inspection Reports.
ecmk will continue to develop its support for all Energy Assessors. Our aim is to
provide:
•

•
•
•

•

The best software available for DEAs – new versions of EPC Reporter and Pocket
EPC were launched in 2009 and further development will continue during 2010 and
beyond
A software environment which supports members in the lodgement and
management of all domestic and non-domestic certificates and reports
A simple quality audit process which minimises the administration required of
members and provides rapid, supportive feedback
New CPD courses and events, including training courses, seminars and workshops
around the UK and a programme of on-line modules, all addressing all strands of
Energy Assessor
An innovative on-line support system, available 24 hours a day, 7 days a week.
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Who’s Who at ecmk
Vic Harrison – Chairman
Vic founded ecmk in 1990, providing software and consultancy in energy rating and
asset management to the social housing sector. He is the majority shareholder in
ecmk.
Deborah Brownhill – Managing Director (since July 2009)
Deborah brings considerable experience of the energy ratings and certification industry,
having previously held senior management positions with NHER and BRE. She has
overall responsibility for ecmk’s business.
Keith Jones – Operations Director
Keith is responsible for the accreditation and training activities of ecmk. A physicist by
training, his background is in commercial management and consultancy in the high
technology sector.
Claire Mirfin – Accreditation Manager
Claire manages the Accreditation Schemes. She is responsible for membership
administration, technical support and quality auditing.
Paul Harrison – Lead Auditor
Paul coordinates the quality audits for EPCs, liaising with our external auditors, carrying
out desktop and site audits on domestic EPCs and moderating the audit team..
Leona O’Neill – Auditor and Technical Support
Leona provides front-line support for DEAs, specialising in RdSAP and assessment
techniques. She is also a member of the domestic audit team
Garry Wolfe – Auditor and Technical Support
Garry also provides support on RdSAP, SBEM and ORCalc and IT support for members.
Mike Hartney – Auditor and Technical Support
Mike also provides RdSAP support and IT support for members.
Emma Baines-Holding – Admin Support
Emma is principally responsible for administration of the quality audits.
Debbie Lawrence – Admin Support
Debbie is also responsible for administration of the quality audits.
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Contacts
ecmk ltd
Talon House
Presley Way
Crownhill
Milton Keynes
MK8 0ES
Telephone: 08456 123999
Fax: 01908 262996
Website: www.ecmk.co.uk
Email:
For accreditation enquiries: accreditation@ecmk.co.uk
For training enquiries:
training@ecmk.co.uk
For all other enquiries:
info@ecmk.co.uk
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